
Internet Information  

 

Comcast Internet Essentials: 

This is the BEST option for those who are eligible. Please have families 

apply for the free 60 days while we wait for the vouchers to come in. 

Here are a few tips: 

● Households are eligible for this program if they: 

○ Qualify for programs like the National School Lunch Program, 

housing assistance, Medicaid, SNAP, SSI, and others. 

○ Live in an area where Comcast Internet service is available 

○ Have not had Comcast Internet in the last 90 days 

○ Households who owe money to Comcast may still qualify if approved 

by 12/31/20 

● Be sure to call the correct phone number (see below). DO NOT call the 

regular service line.  

○ English: 1-855-846-8376 or InternetEssentials.com  

○  Spanish: 1-855-765-6995 or es.InternetEssentials.com  

● The language of the application can be changed. There is a link to change 

the language on the top right side of the application. 

● Amnesty for bad debt/past debt forgiveness is in place through 12/31. 

● Families should elect to get the self-install kit first. If they ask for a 

technician to come and install, they will be charged an installation fee. 

However, if they call after they've received the self-install kit, they will 

send a technician at no charge. 

 

Verizon Hotspots: 

If you have Verizon hotspots that are not working or are left over from 

last year that you need to deploy, please CLICK HERE and complete the 

form. This form will initiate the activation process. It is important that 

you power on the hotspot and leave it powered on until the hotspot is 

fully activated. Otherwise, the activation will not take hold.  

 

The 1Million Program Hotspots:  (IMPORTANT ACTION ITEM 

NOTED) 

At this time, we are prioritizing students that do not have consistent 

access to reliable internet AND (1) are homeless, displaced, or 

doubled-up and/or (2) whose attendance has been negatively impacted. 

CLICK HERE to let us know how many (total) hotspots you need based 

on this criteria. Please collaborate with your School Homeless Liaisons 

(click here for list of liaisons) to identify and deploy to homeless students 

in need. 

http://internetessentials.com/
http://es.internetessentials.com/
https://docs.google.com/forms/d/e/1FAIpQLSesFsG1Y0XATOnq2g9ySy7dP2tKm1aN4nq3Ac3sd23trOxXUg/viewform
https://forms.gle/cLNVsPN7YJU4Axqu5
https://docs.google.com/spreadsheets/d/1Y2lN9w8FBGgZSWf06vpNqKZgoSCl6lz-aNo8yEE50n4/edit?usp=sharing


 

In the meantime, please keep a running list of who else needs a hotspot 

and why (this will help us prioritize distribution). We want to be sure that 

families have exhausted all other possibilities. 

 

Thank you for your time, cooperation, and patience this week. Have a great 

weekend! 

 

 

Solimar Cruzado  

Manager of Technology Business Operations 

Boston Public Schools - OIIT/BPSTechnology 

p: 617-635-9190 a: 2300 Washington Street, Boston, MA 02119 

s: www.bostonpublicschools.org/technology e: 

scruzado@bostonpublicschools.org 

Click here to join my Tech Tools & Purchasing Workplace group! 
 

http://www.bostonpublicschools.org/technology
https://fb.me/g/W3zTMiEJ/tnG53uVU

